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POCCUUCKASA ®ELOEPALMA

3AKOH
oT 7 heBpans 1992 r. Ne 2300-1

«O 3ALLUTE NPAB NOTPEBUTENEN»

(B pea. PepepanbHbIx 3akoHOB oT 09.01.1996 Ne 2-93,
o1 17.12.1999 Ne 212-®3, ot 30.12.2001 Ne 196-®3,
oT 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-03,
oT 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-03,
oT 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-03,
o1 25.10.2007 Ne 234-d3, ot 23.07.2008 Ne 160-03,
o1 03.06.2009 Ne 121-d3, ot 23.11.2009 Ne 261-®3,
0T 27.06.2011 Ne 162-03, ot 18.07.2011 Ne 242-03,
ot 25.06.2012 Ne 93-93, ot 28.07.2012 Ne 133-93,
o7 02.07.2013 Ne 185-93, ot 21.12.2013 Ne 363-03,

o1 05.05.2014 Ne 112-03)

HacTosiwmin 3akoH perynvpyeT OTHOLLEHWS!, BO3HMKatoLLmMe Mexay notpebutensimu
1 N3rOTOBUTENSIMMW, UCMONMHUTENSIMU, UMMOPTepamMu, NPoAasLaMuU Npy Npofaxe ToBapoB
(BbINONMHEHUN paboT, okas3aHWW ycnyr), ycTaHaenueaeT npasa notpebuTenein Ha npw-
obpeTteHue ToBapoB (paboT, ycnyr) Hagnexallero kayectsa u 6e3onacHbIX AN XU3HWU,
370pOBbS, MMYLLECTBa NOTpebuTenei n okpyxarLuen cpeapl, nonyyeHve nHopmaumumn
0 ToBapax (pabotax, ycnyrax) n 06 ux u3rotoButensix (MCNonHUTensx, npogasLax), Npo-
CBeLLEeHWe, roCyAapCTBEHHYIO U OBLLECTBEHHYIO 3aLLUMTY UX MHTEPECOB, a Takke onpene-
NseT MexaHu3M peanusaumm 3TUX npas.

OCHOBHbIE MOHSATUS, UCNOMb3yeMble B HacTosiLeM 3akoHe:

noTpebutenb — rpaxxaaHviH, UMELLMIA HaMepeHVe 3akasaTb Unn npuobpectn NMGo
3aKa3sbIBalOLWNIA, NpUoBpeTatoLLMi U UCNONb3YHOLLMIA TOBapbl (paboTbl, YCNyru) UCKMo-
YUTENbHO ANS NNYHBIX, CEMENHbIX, AOMALUHUX U WHbIX HYX[, He CBA3AHHbIX C OCYLLEeCT-
BIIEHNEM NPEANPUHUMATENBCKOW AEeATENBHOCTY;

M3roTOBUTENb — OPraHn3aLmMs He3aBMCUMO OT ee OpraHW3aLOHHO-NPaBoBON op-
Mbl, @ TaKkXe MHAMBMAYaAmNbHbLIA NPEANPUHMMATENb, NPOU3BOASILLME TOBapbl ANs peanu-
3auuu noTpebutenswm;

UCNOMNHUTENb — OpraHW3aLysi HE3aBHUCKUMO OT €€ OpraHU3aLMOHHO-NPaBOBOW (hOpMbI,
a TakKe UHAMBMAYanbHbIN NPEANPUHMMATENb, BbINOMHSAOLME paboThl Unu okasbiBaroLLme
ycnyru notpebutensm no BO3Me3gHOMY 4OTOBOPY;

npofasel, — opraHM3auusi He3aBKUCKMO OT ee OpraHW3aLMOHHO-NPaBOBON hopMbl,
a Takke UHAMBUAYanbHbIA NpeanpuHUMaTerb, peanuaylolime ToBapbl NnoTpebutensm no
[I0roBOPY KyMnu-npoaaxv;

ab3au ytpatun cuny;

HepgocTaTok ToBapa (paboTbl, ycrnyrn) — HecooTBeTCTBME ToBapa (paboThbl, ycnyru)
unun obsizatenbHbIM TpeboBaHNUAM, NPEAYCMOTPEHHBIM 3aKOHOM NMBO B yCTaHOBNEHHOM
UM Nopsiike, UMK YCNOBUSIM [OroBopa (NP UX OTCYTCTBUM UMK HEMOIHOTE YCIOBUI 0ObIY-
HO npepbsiBngemMbiM TpeboBaHMSAM), NN LenaM, Ans KOTopbix ToBap (pabota, ycnyra)
Takoro poga O6bI4HO UCMOMb3YETCs, UMK LEMsiM, O KOTOPbIX MPOAaBeL, (MCMOMHUTENb)
6bIN NOCTaBMNEH B U3BECTHOCTbL NOTpeduTenem Npuw 3akmio4eHun AoroBopa, unv obpasuy
1 (MnK) onncaHuo Npy Npodaxe ToBapa no obpasuy 1 (MnKn) No onUcaHuto;

CYLLECTBEHHbIV HEAOCTaTOK ToBapa (paboTbl, ycnyrn) — HeycTpaHUMbIA HeJoCTaToK
UMM HEAOCTATOK, KOTOPbIN HE MOXET BbiTb yCTpaHeH 6e3 HecopasmMepHbIX PACXOA0B N
3aTpaT BPEMEHM, UNN BbISIBMSIETCH HEOLHOKPATHO, UMW MPOSIBNSETCS BHOBb MOCre ero
yCTpaHeHus, unu apyrue nofobHble He[oCTaTky;

6esonacHocTb ToBapa (paboTbl, ycnyrn) — 6e3onacHocTb ToBapa (paboTel, ycnyru)
ANS XKU3HWU, 3A0POBbS, MMYLLECTBA NOTPeOUTENS 1 OKpyXatoLweid cpeapbl Npu 06bIYHBIX
YCINOBWSIX €0 UCMONb30BaHMUS, XPaHEHWSI, TPAHCMOPTUPOBKM U YTUIU3aLMK, a Takke 6e30-
nacHOCTb npoLecca BbiNonHeHns paboTkl (okasaHus ycnyru);
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