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®EIEPAJIIBHBIN 3AKOH
ot 7 (espansg 1992 roga Ne 2300-1 .
«O BAIUTE ITPAB IIOTPEBUTEJIEN»

(B pen. MenepanbHbix 3aKoHOB OT 09.01.1996 Ne 2-D3, or 17.12.1999

Ne 212-®3, or 30.12.2001 Ne 196-D3, ot 22.08.2004 No 122-P3, or
02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3, ot 27.07.2006 Ne 140-D3,
ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-d3, or 25.10.2007

Ne 234-D3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-P3, ot
23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
or 25.06.2012 Ne 93-d3, or 28.07.2012 Ne 133-P3, or 02.07.2013

No 185-d3, ot 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne112-D3)

Hactosiiuuit 3akoH peryaupyeT OTHOLUEHUsI, BOZHUKAIOLIME MEXIY
MOTPEOUTETSIMU Y U3TOTOBUTENISIMU, UCTIOTHUTENISIMU, UMITOPTEPaMU, TIPO-
JABLIaMU TIPU TIPOJIaXe TOBAPOB (BBIMOJHEHUU PabOT, OKA3aHUM YCIYT),
yCTaHABJIMBaET IpaBa MOTpebuTesieil Ha mpuobpeTeHre ToBapoB (pador,
YCIIYT) HaIUIeXXallero KayecTBa U 0e30MacHbIX IS XKU3HU, 3T0POBBSI, UMY-
LIECTBA MOTPEOUTENEN U OKPYXAIOLIEH Cpelbl, molyyeHue MHbOopMaluu
o ToBapax (paborax, yciayrax) ¥ 00 WX M3TOTOBUTEINSIX (MCITOJTHUTEINSIX,
MpoJaBIlax), MPOCBEIEHNE, TOCYTApPCTBEHHYIO M OOIIECTBEHHYIO 3aIUTY
UX MHTEPECOB, a TaKXKe OMpenessseT MEXaHU3M peaslu3allid STUX TIPaB.

OCHOBHBIE TIOHSITHS, UCTIOJIb3YeMbIE B HACTOSIIEM 3aKOHE:

MOTPeOUTENb — rPaXXKIAHUH, UMEIOIIMI HaMEepEeHUE 3aKa3aTh WU MPU-
o0pecTn MO0 3aKa3blBAIONIWiA, MPUOOPETAIONIMIA WM MCMOJb3YIOUIUK
TOBaphl (PabOTHI, YCIIyTH) MCKIIOYUTEBHO IUIST JIMYHBIX, CEMEHHBIX, JTO-
MAIlIHUX U UHBIX HYXXJI, HE CBSI3aHHBIX C OCYILIECTBJIEHUEM MpPeaNnpUHUMA-
TEJIbCKOM NeSATeIbHOCTH;

M3TOTOBUTENIb — OpraHMU3alMsl HE3aBUCUMO OT €€ OpPraHM3allMOHHO-
MpaBoBOil (HOPMbI, a TaKXKe MHAMBUAYATbHbIN MPEeANPUHUMATENb, TPOU3-
BOJISILLIME TOBAphI ISl peau3aluu NOTPEeOUTENSIM;

HUCTIOJIHUTEb — OpraHM3alusl HE3aBUCUMO OT €€ OpTraHM3allMOHHO-
MpaBoBOi (hOPMBI, a TAKKE WHAWBUAYAIbHBIN MpPeaNpUHUMATEb, BBIITOJ-
HSIOIME PaOdOThl MJIM OKA3bIBAIOIIME YCAYTM MOTPEOUTENSIM MO BO3ME3I-
HOMY JIOTOBODY;

MpojAaBell — OpraHM3alusl He3aBUCMMO OT €€ OpraHU3allMOHHO-IIpa-
BOBOM (hOpPMBI, a TaKxXKe MHAMBUAYATbHbIN MpeANpUMHUMATENb, PEATU3YIO-
1€ TOBaphbl MOTPEOUTENISIM IO TOTOBOPY KYIUIU-TIPOJAXKU;

ab3all yTpaTtui Cuiy;

HEJIOCTaTOK ToBapa (paboThl, YCIIyTM) — HECOOTBETCTBUE ToBapa (pabo-
ThI, YCIYTU) UK 00s13aTeNIbHBIM TPeOOBaHUSIM, MPEAyCMOTPEHHBIM 3aKOHOM
JIMOO B YCTAHOBJIEHHOM WM TIOPSIIKE, WM YCIOBUSIM ITOroBopa (IIpu MX OT-
CYTCTBUM WJIM HEMOJHOTE YCJIOBUI OOBIYHO MPENbSIBISIEMbIM TPEOOBAHUSIM),



®EJIEPATIBHBIN 34KOH «O PEKJIAME>

WY LIEJsIM, JJI1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa oObIYHO HMC-
MOJIb3YETCS, WK LIEJISIM, O KOTOPBIX MPoAaBell (MCIOJIHUTEb) ObLT MOCTaB-
JIEH B U3BECTHOCTb MOTpeOUTENEeM MPU 3aKJIIOUEHUM TIOrOBOpa, WK 00pasily
¥ (MIKM) OMMCaHUIO TIPH TIpoAaKe ToBapa 1o o0pasily 1 (WJIM) MO OMMCAHUIO;

CYIIIECTBEHHBII HENOCTATOK TOBapa (paboThl, YCJIYyTrM) — HEYCTPaHU-
MbIil HEIOCTATOK WJIM HEAOCTATOK, KOTOPbII HE MOXET OBbITh YCTpaHeH 0e3
HECOpa3MEPHbBIX PACXOAOB WIM 3aTpaT BPEMEHM, WJIM BBISBISIETCS HEOM-
HOKpAaTHO, WJIM TPOSBISIETCS BHOBb IIOCJIE €r0 YCTpaHEHMS, WKW APyTHe
Moa00HbIE HENOCTATKU;

Oe3omacHOCTh ToBapa (paboThl, yciayru) — 0e30IMacHOCTh ToBapa (pa-
0OTbI, yCAYru) ISl XU3HU, 3A0POBbSI, UMYLIECTBA MOTPEOUTENSI U OKPY-
JKaollel cpenbl MPU OOBIYHBIX YCIOBUSIX €r0 MCMOJb30BaHUSI, XpaHEHUs],
TPAHCIIOPTUPOBKM U YTWIM3ALMM, a TakKe 0e30MacHOCTh IMpolecca Bbl-
MIOJTHEHUST PabOTHl (OKa3aHUS YCIIyTH);

YIIOJJHOMOUYEHHAs UM3roToBUTeJdeM (MPOJAaBIIOM) OpraHu3alus
WJIM YIOJHOMOYEHHBIA W3roTOBUTENEM (MPOAABLIOM) WHAMBUIYaJTbHBIN
NpeanpuHUMaresb (Jajiee — YyNOJHOMOYEHHAs OPraHU3alusl WIK YIIOJIHO-
MOYEHHBII MHAVBUIYaJIbHbBINM OPEeANPUHUMATEIb) — OpraHU3alMs, OCylle-
CTBJISIIONIAST OMPENETICHHYIO NeSATEebHOCTb, UM OpraHu3alusl, CO3JaHHasI
Ha Tepputopun Poccuiickoii Denepaliin U3roroButeeM (MpoaaBLoOM), B
TOM YMCJI€ MIHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MTPOAABLIOM), BbI-
MOJIHSIOLIME ONpeaeeHHble (YHKIIMA HA OCHOBAaHMM JI0TOBOpa C U3roTO-
BUTeJIeM (TTPOJABIIOM) U YIIOJTHOMOYEHHBIE UM Ha TIPUHSITUE U YIOBJIETBO-
peHue TpeOOBaHUII MOTpeduTeell B OTHOLLIEHUM TOoBapa HeHalexallero
KayecTBa, MO0 MHAMBUIAYATbHbINM MpeANpUHUMATEb, 3apErMCTPUPOBAH-
HbIIl Ha Tepputopuu Poccuiickoit Denepaiiuy, BBHITTOTHSIONIWI OTpesie-
JIeHHbIe (DYHKIMKY HA OCHOBAaHMU JI0TOBOPa C U3roTOBUTE/EM (ITPOJABLIOM),
B TOM YMCJI€ C UHOCTPAaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJABILIOM),
Y YIIOJTHOMOYCHHBIN UM Ha TIPUHSTHE W YIOBJIETBOPEHUE TPeOOBaHUH MO-
TpeOuTesell B OTHOLIEHUM TOBapa HEHAJJIeXalllero KauecTBa;

WMIIOPTEP — OPraHU3alMsl HE3aBUCUMO OT OPTaHM3alMOHHO-IPABO-
BOU (hOPMBI WM MHIANBUIYAIBHBINA TTPEATTPUHUMATEND, OCYIIECTBIISIONINE
MMIIOPT TOBapa [Jjisl ero MocieAylouleil peaauzauuu Ha Tepputopun Poc-
cuiickoit Menepanin.

I'NTABA 1. OBIHUWE IMTOJIOKEHHWA

CTATDBA 1. Ilpasosoe pezyauposarnue omuouwtenuii 6 obaacmu
3auumol npae nompeobumeaeil

1. OTHollIEHHSI B 00JIACTU 3alllMThl MpaB MOTPEOUTENEH PEryJIupyroTcs
Il'paxxnmanckum kopekcoMm Poccuiickoit denepaliy, HaCTOSIIUM 3aKOHOM,
IpyTUMH (pemepadbHBIMU 3aKOHAMU (Iajee — 3aKOHBI) M IMPWHUMAaEMBbI-



TTTABA 1. OBIIHE I10JI0XEHUA

MM B COOTBETCTBUM C HUMU MHBIMM HOPMATUBHBIMU TMPABOBBIMU aKTaMU
Poccuiickoit ®enepauuu.

2. IpaButenscTBO Poccmiickoit Peaepain He BIpaBe MOpydyaTh (ee-
paJbHBIM OpraHaM MCIOJHUTENIbHON BIACTH MPUHUMATH aKThl, COAepKa-
1Ii€ HOPMBI O 3alIUTe MpaB MOTpeOUTENEH.

IMpaButenscTBo Poccuiickoit Denepaiuu BIIpaBe W3AaBaTh IJIS IO-
TpeOuTeNsl U TpoaaBla (M3rOTOBUTENSI, UCTIOTHUTENS, YITOJTHOMOYEHHOMN
OpraHu3alyy WK YIIOJTHOMOYEHHOTO MHAWBUAYAIbHOTO MIPeANPUHMMATE -
Jisl, UMIIOpTepa) TpaBuiia, o0si3aTe/ibHbIe MPU 3aKIIOUEHUU U UCTTIOTHEHU N
MyOJUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUUYHON KYIUIM-TIPOJAAXKU, SGHEPTO-
CHaOXeHUsI, JOTOBOPOB O BBIMOJHEHUM pabOT U 00 OKa3aHUM YCIIYT).

Ab3a11 yrpatuna cuiy ¢ 1 aBrycra 2011 roaa.

CTATDBA 2. Mexcoynapoonste dozoeopst Poccuiickoii Pedepauuu

Ecmm mexmyHapomabiM moroBopoM Poccuiickoit denepanmm ycTaHOB-
JIHbl MHBIE MpaBWJia O 3alllMTe TpaB IOTpeOuTeNeil, 4yeM Te, KOTOphIe
TIPETyCMOTPEHBI HACTOSAIINM 3aKOHOM, TIPUMEHSIIOTCST TIPaBHJIa MEKIyHa-
POIHOTO J0TrOBOpA.

CTATDbA 3. Ilpaséo nompebumeaeii na npoceéeuienue 6 obaacmu
3auwumut npaé nompebumeael

IIpaBo nmoTtpebuteneil Ha NMpocBelllieHWe B 00JaCTy 3alUTHI MpaB Mo-
TpeduTeseil obecrieurBaeTCsl MOCPENCTBOM BKJIIOUEHUSI COOTBETCTBYIOIIUX
TpeboBaHUil B enepajibHble TOCYIapCTBEHHbIE 00pa30BaTeIbHbIE CTaHAAP-
Thl X1 00pa3oBaTeIbHbIE MPOrpaMMbl, a TaKXKe MOCPEICTBOM OpraHu3aluu
cucTteMbl MH(pOpMaLMK MOTpeduTesed 00 MX mpaBax U O HEOOXOIMMBIX
JIECTBUAX T10 3alUTe 3TUX IPaB.

CTATDbA 4. Kauecmeo moseapa (pabomut, ycayeu)

1. IIponasen1 (MCOHUTENB) O0SI3aH MepeaaTh MOTPEOUTETO TOBAp (BbI-
ITOJIHUTh paboTy, 0OKa3aTh YCIYTY), KAYeCTBO KOTOPOIO COOTBETCTBYET IO-
TOBODY.

2. [Ipu oTCyTCTBUM B JOTOBOpE YCIOBUI O KauyecTBe ToBapa (padoThl,
yCJIyTY) TpojaBell (MCHOJHUTENb) 00sI3aH MepeaaTb MOTPeOUTENI0 TOBAP
(BBIIIOJTHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINI OOBIYHO PEIb-
SIBJISIEMBIM TPEOOBAHUSM W TPUTOMHBIN IS 1IeJIeH, I KOTOPBIX TOBap
(paborta, yciayra) Takoro poma OOBIYHO MCITOIb3YEeTCS.

3. Eciu nponasell (MCIOJHUTEb) MPY 3aKJIOYEHUU JOTOBOpa ObLI IO-
CTaBJICH MOTPeOUTE]IeM B M3BECTHOCTh O KOHKPETHBIX LIEISAX MPHOOpe-
TEeHUs ToBapa (BBIMOJHEHUSI PaOOTHI, OKa3aHWs YCIyru), mponasel (Mc-
MOJIHUTENIb) 00s13aH mepeAaTh MOTPeOUTE0 TOBAap (BBLIMOJHUThL PaboOTYy,
0Ka3aTh yCIYTY), IPUTOIHBIN U1 UCTIOJIB30BAHUST B COOTBETCTBUM C STUMU
LIEeJISIMU.

TJIABA



