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NPEANCIIOBUE

TpymHo mpencTaBUTh cebe UeoBeKa, KOTOPBIi HUKOTIA OBl He
CTAJIKUBAJICSA ¢ TIpobJeMaMy MPU TOKYIKEe TOBapa WM TOJy4YeHUN
ycaryTu. JIOBOJIBHO YacTO OBIBAET TaK: K COBPEMEHHOM TOPOTOif MHO-
CTpPaHHOU OBITOBOI TEXHWKE WHCTPYKILIMH TI0 TTOJTB30BAaHMUIO Ha pyC-
CKOM sI3bIKE HET, TTO3TOMY TPYOHO pa3odpaTh, KaK OHa paboTaer,
WJIM Yy HOBBIX Tydesb uepe3 nmapy Hedelb ciaomascsl Kabayk, a IMpo-
JlaBell HaoTpe3 OTKa3bIBaeTCs IpU3HABaTh, UTO TOBAp M3HAYaJIbHO
ObUT HeKauyeCTBEHHbIM. MHOrMe MoKynaTeau yXe AOCTaTOUHO IMO[I-
KOBaHBbI, MU B TAKUX CUTyallUSIX Y HUX PEIKO BO3ZHUKAIOT MPOOJEMBI,
TaK KaK OHU YMEIOT Mojb30BaThcsd 3akoHOM P® «O 3amure mpas
oTpedureeit», KOTOphIA AeicTByeT Oosee 15 nerT.

MHoroe U3MEHWIOCH 3a 3TO BpeMsl, a U caM 3aKOH He pa3 3Ha-
YUTEJBHO pPeNaKTUpOBaJicsd. M3HavYalbHO OH OTJIMYAJICS PEBOIIOLI-
OHHOCTBIO, XOTSI U COIEepPKaJl MHOXECTBO HEAOPAOOTOK U KOJIIU3UIA.
3aKkoH, OecCIOpHO, SBJISIETCS TJIABHBIM MOMOIIIHUKOM MOTpeOuTe-
JIel TIpM OTCTaMBaHWUM WX IIpaB, HO Iaxke OH HE CMOXET ITOMOYb,
€CJIM YeJIOBeK, CTOJIKHYBIINCH C 0OMaHOM MJIM TPYyOOCThIO, TIpOMAeT
MHMO, TIojaras, 4To IoTpadyeHHOe BpeMsl Jopoxe. BoamoxkHo, 3a-
IIATa CBOMX TIpaB C MOMOIIBIO 3aKOHA TpyaoeMKa M IUINTeNbHA, HO
pe3yJIbTaT TOro CTouT. Ha ocHOBe cyeOHOI IMTPaKTUKU U OITBITa TIPH-
MEHEHMST HOpM JaHHOTO 3aKOHA OH OBIJT CYIIIECTBEHHO TepepadboTaH.
Taxk, ObLI0O KOHKPETU3UPOBAHO IMOHSITUE «IIOTPEOUTEIb», paclIupe-
HO TIpaBO IOTpeOuTes I Ha 0e30MacHOCTh ToBapa (paboThl, YCIYTH).
COOTBETCTBEHHO YBEJIMYUIACh OTBETCTBEHHOCTh M3rOTOBUTENS (UC-
MOJIHUTEJIS, TIPOAaBLIa) 3a HapyllleHue JaHHOro mpaBa. Kpome Toro,
HOBILIECTBOM 3aKOHA MOXHO CUMTAaThb BBEIEHUE OTpaHUYEHU IpaB
MOTpebUTeIeil MO OTHOLIEHUIO K PsIy TOBapoB (paboT, yCayr), 4yTo
BBI3BAHO BO3MOXHBIM 3JIOYIOTPEOJIEHUEM CBOMMMU MpaBaMHU C MX
cTopoHbl. Hanmpumep, pacTopxeHue JOroBopa KyIIU-TIPOAAXKU TeX-
HUYECKU CJIOXHBIX U JOPOTOCTOSIINX TOBAPOB BO3MOXKHO TOJIBLKO
B cly4yae OOHapyKeHHsI B HUX CYILIECTBEHHBIX HEJOCTAaTKOB. Takxke
B 3aKOHE Temnephb IpeaycMOTpeHa 00s13aHHOCTh MH(POPMUPOBATh M0~
TpebuTesss 00 M3roToBuTese (MCIOTHUTENE, IIPOJABIE) U O TOBapax
(paboTax, yciayrax) Ha pycckoMm sizbike. B HOBo#l pegakuuu 3akoHa
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YTOUHEHO, YTO MOpAaJbHBINA YIIEpO KOMIIEHCUPYETCS He3aBUCUMO
OT BO3MEILIEHUSI UMYILIECTBEHHOTO Bpeaa 1 yObITKOB. [Ipexne B cy-
JNeOHOI TMpaKTUKE HEPEenKO BCTPEeYaaucCh CAydyau YMEHbILIEHUS WIU
MOJHOTO OTKa3a B KOMIIEHCALIMY MOPAJIbHOTO yIiiepba Mo MOTHBaM
BO3MELLEHUS APYTUX BUIOB BPENA U YOBITKOB.

KoHeuHo, u cyuiecTBytollasi peaakiys 3akoHa He Oe3ynpeyHa,
HO BBISIBUTh €r0 HEAOCTaTKU, UCIIPABUTh UX MOXHO TOJIBKO IMyTeM
OTCTauBaHUsl CBOEH MO3UILIMK B Cyde, OOIIECTBE 3alUTHI MpaB MO-
TpeOuTeseid u Ap. A 3HAYUT, HE CTOMT OIMYyCKaThb PyKU — IOOMBaii-
TeCh CIIPaBEUIMBOCTH, U Y Bac BCE IMOJIYUUTCS.

B HacrosieM n3ganuu npuBeneHbl 3akoH P@ «O 3amure npas
norpeduTeseii» B OCAeIHEN pedaklMu, a TakxKe MTpUMepPHbIe (OPMbl
HWICKOBBIX 3asIBJICHUI U MPETeH3UI, KOTOpble, HECOMHEHHO, TTOMOTYT
MOTPEOUTENISIM MPABWIBHO COCTaBUTh JTOKYMEHTHI MpU OOpallleHUuU
B KOMITETEHTHbIE OpraHbl IS 3alUThl UX 3aKOHHBIX MPaB.

B KoHIIe KHUTU TIpUBEAEH CIMCOK aapecoB U TeledOHOB opra-
HU3allWi, B KOTOPBIE TTOTPEOUTEIN MOTYT 00pallaThCs 3a TTOMOIIBIO
1 HEOOXOAUMbBIMU Pa3bsICHEHUSIMMU.



POCCUMNCKASA ®EOEPALIUS

3AKOH
oT 7 ¢peBpansa 1992 r. N2 2300-1

«O 3BALLLUTE NPAB NOTPEBUTEJIEN»

(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N2-D3,
oT 17.12.1999 N212-d3, 01 30.12.2001 N196-D3,
0T 22.08.2004 N122-d3, 01 02.11.2004 N127-D3,
01 21.12.2004 N171-P3, o1 27.07.2006 N140-D3,
oT 16.10.2006 N160-D3, o1 25.11.2006 N193-D3,
0T 25.10.2007 N234-D3, o1 23.07.2008 N160-D3,
o1 03.06.2009 N121-d3, o1 23.11.2009 N261-D3,
0T 27.06.2011 N162-d3, o1 18.07.2011 N242-D3,

0T 25.06.2012 N93-®d3, 01 28.07.2012 N133-D3,
o1 02.07.2013 N185-d3, 01 21.12.2013 N363-D3,
o1 05.05.2014 N112-d3, o1 13.07.2015 N233-D3,
01 03.07.2016 N265-D3, 01 01.05.2017 N88-D3)

Hacrosiiuii 3aKoH peryiupyeT OTHOILIEHUS, BOSHUKAIOIINE MEX-
Iy TOTPEOUTEISIMU U U3TOTOBUTEISIMU, UCTOJTHUTEISIMUA, UMIIOP-
TepaMu, MpoaaBLaMU MpPHU MpoJaxke TOBApOB (BBITOJHEHUU PadoT,
OKa3aHWH YCJIYyT), YCTaHABIMBAET MpaBa MoTpeOuTeNIeil Ha TIprobpe-
TeHHe TOBapoB (paboT, YCIyr) HajajeXallero KauecTBa 1 6e30MmacHbIX
IUIST 3KU3HU, 3M0POBbs, MMYIIECTBA MTOTPEOUTENIe M OKpYKaloleit
cpenbl, moaydyeHre nHpopManu 0 ToBapax (padoTax, yciayrax) 1 oo
WX U3TOTOBUTENSIX (MCITOJTHUTENSIX, TIPOAABIIaX), IIPOCBEIEHUE, TO-
CYJApCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TaKXKe
oIpeessieT MEXaHU3M peau3aluy 3TUX TIpaB.

OCHOBHBIE TIOHSITUSI, UCIIOJIb3yeMbIe B HACTOSIIEeM 3aKOHe:

MOTpeOUTEb — TpakAaHUH, UMEIOLINI HaMepeHne 3aKa3aTh UIn
pruoOpecTy MO0 3aKa3bIBAIOIIWIl, MPUOOpPETAIOIINIA WIM UCIOb-
3YIOIIUI TOBaphbl (PabOThI, YCAYTM) UCKIIOYUTEIbHO TSI JIMYHBIX,
CeMEMHBIX, JOMALIHUX U UHBIX HYXII, HE CBSI3aHHBIX C OCYIECTBIe-
HUEM MpeAnpUHUMATEIbCKON AeATeIbHOCTH;

M3TOTOBUTEb — OpraHMW3allMsT He3aBUCMMO OT €€ OpTaHu3all-
OHHO-TIPaBOBOM (POPMBI, a TAKXKE MHAMBUAYAJIBHBIN TPeANIPUHAMA-
TeJIb, TIPOM3BOISIINE TOBAPHI IJIST PeaIM3allui TTIOTPEONTEIISAM;

WCTIOTHUTEIh — OpPTaHMW3alMsI He3aBUCHMO OT €€ OpTraHu3allv-
OHHO-TIpaBOBOI (hOPMBI, a TaKKe MHAMBUAYATbHbBIN MPeANTPUHUMA-
TeJIb, BBIMOJHSIONIME pabOThl WJIM OKAa3bIBAIOLIME YCIIYTU TOTPeOU-
TeJISIM TI0 BO3ME3THOMY JOTOBODY;
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npojaBel] — OpraHu3alusl HE3aBUCUMO OT €€ OpraHM3allMOHHO-

MpaBoBOil (POPMBI, a TaKKe WHIWBUAYAIbHBIM TPEANPUHUMATED,

peanu3yolre ToBapbl MOTPEOUTENSIM T10 TOTOBOPY KYIUIM-ITPOAAXKU;
ab3all yTpaTui CUIY;

HeJ0CTaTOK ToBapa (paboThl, YCIYIM) — HECOOTBETCTBUE TOBapa
(paboTHI, YCIIyTH) WIM 00s3aTEIbHBIM TPEOOBAHUSAM, IIPEIYCMOTPEH-
HBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM TIOPSIKE, WA YCIOBU-
sIM oroBopa (Ipy UX OTCYTCTBUM WJIM HEIMOJHOTE YCJIOBUN OOBIYHO
NMpeabsBISIEMbIM TPEOOBAHUSIM), WIM LIEJISIM, I KOTOPBIX TOBap
(pabora, yciyra) Takoro poja OOBIYHO WCIIOJB3YETCS, WM LIEJISIM,
0 KOTOPBIX IIpoaaBell (MCIOIHUTEIb) ObLI IIOCTaBJIeH B U3BECTHOCTD
NoTpeduTeeM MpU 3aKJIKUYEHUU IOroBopa, UM obpasuy v (M)
OINMCAHUIO MPU MpoJaxe ToBapa 1o oopasily U (WIK) M0 ONMKUCAHUIO;

CYLIECTBEHHBIM HEAOCTAaTOK ToBapa (paboThl, YCAyru) — Hey-
CTPaHUMBIIT HEAOCTATOK WJIM HEIOCTATOK, KOTOPBIM HE MOXET OBITH
ycTpaHeH 0e3 Hecopa3MepHBIX PacXOIOB WM 3aTpaT BPEeMEHM, WU
BBISIBJISIETCSI HEOJHOKPATHO, WM MPOSIBISIETCSI BHOBb ITOCJIE €ro
YCTpaHEHUSI, WIN Ipyrue MoJo0HbIe HEAOCTATKU;

Oe3ommacHOCTh ToBapa (paboThl, yCIyru) — 0e30MacHOCTh TOBapa
(paboThl, YCAyTU) IS KM3HU, 300POBbsI, UMYILIECTBA MOTPEOUTENS
U OKpyXalollel cpebl MPU OOBIYHBIX YCIOBUSIX €r0 UCIIOIb30BaHUS,
XpaHeHUsl, TPaHCIOPTUPOBKU U YTUIU3ALMH, a TaKKe 0e30MacHOCTD
npoliecca BBIMOJIHEHUST padOThl (OKa3aHUS YCIYTU);

VIIOJTHOMOYEHHAsI M3rOTOBUTEIEM (TIPOJABIIOM) OpTaHU3AINsS WU
YIIOJTHOMOUYEHHBIN M3roToBUTEEM (ITPOJABLIOM) WHAMBUAYATbHBIN
npeanpuHuMaTeb (fajiee — yrnoJHOMOYEHHAs! OpraHu3alys WiM yro-
HOMOYEHHBIM WHAWBUAYATGHBIN TIPEAIIPUHAMATETh) — OpPTraHU3aIus,
OCYIIIECTBIISIIONIAST OTPENeIeHHYIO IesITeIbHOCTh, MJIM OpPTaHM3aLIMs,
co3gaHHasi Ha Tepputopun Poccuiickoit Denepaliud M3roTOBUTENIEM
(ponaBlioM), B TOM YMCJIe MTHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPaH-
HBIM MPOAABLIOM), BBHIMOJHSIOLINAE ONpeaeieHHbIe (PYHKIIMU HAa OCHO-
BaHUHM JI0TOBOpa C M3TOTOBUTEJIEM (MPOAABLIOM) U YIMOJIHOMOUYEHHbIE
UM Ha MPUHITHE U YIOBJIECTBOpEHUE TpeOOBaHMUI MOTpedUTeNeit B OT-
HOILLIEHWM ToBapa HEHaJyIeXkalllero KayecTBa, JUOO WHAMBUIYATbHbBIN
npeAnpUHUMATEIb, 3aperMCTPUPOBAHHBIN Ha TeppuTopuM Poccuiickoi
Deneparnit, BEITOTHSAIONINI OTpeae/icHHbIe (PYHKIIMA Ha OCHOBAHWU
JIOTOBOPA C M3TOTOBUTENIEM (TIPOIABIIOM), B TOM UHMCJIE€ C MTHOCTPAHHBIM
MU3roTOBUTEEM (MHOCTPAaHHBIM MPOAABLIOM), U YITOJHOMOUYEHHBIA UM
Ha MPUHATHE U YIOBJIETBOPEHME TpeOOBAaHUI ITOTpeOUTENIEH B OTHOLLIE-
HUU TOBapa HEeHAJJIeXKalllero KayecTna.
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AMITOpPTEp — OpPTaHW3allMS HEe3aBHUCUMO OT OpTaHM3allMOHHO-
MpaBoBOil (GOpMBI WJIM MHAMBUAYAIbHBINA MpeaNpUHUMATENb, OCY-
IIECTBIISIONIME MMIIOPT TOBapa ISl ero TMOCJenyolell peaTnu3ain
Ha TeppuTopum Poccuiickoit Penepaiiuu.

Maeal. OBLUUE NOJIOXKEHUSA

Crartbs 1. MpaBoBOE perynnpoBaHMe OTHOLLEHUI B o6nacTtu
3awWunTbl Npae noTpeéuTtenei

1. OTHOLIEHUS B O0JIACTH 3allMTHI IIpaB ITOTpeOUTEIC peryin-
pytotcs I'paxnmanckum komekcom Poccuiickoit denepaiiu, HacTo-
UM 3aKOHOM, IpyruMu denepajbHbIMU 3aKOHAMU (fgajgee — 3a-
KOHBbI) U MTPUHUMAEMBbIMU B COOTBETCTBMU C HUMU MHBIMU HOpMa-
TUBHBIMH TIpaBOBBIMU akTamu Poccuiickoit ®eneparinm.

2. [IpaButenbcTBo Poccuiickoit Menepaliny He BIIpaBe ITOPyYaTh
(denepanbHbIM OpraHaM HUCITOJHUTEIbLHOU BJIACTU MPUHUMATh aKThl,
cojiepxalye HOPMbI O 3allMTe MpaB MOTPeOUTEIIEH.

IpasurenscTBO Poccuiickoit Pepepanin BOpaBe M30aBaTh IS
MoTpedouTeNsl U TpoAaBla (M3rOTOBUTENSI, UCTIOJTHUTENSI, YIOJHO-
MOYEHHOU OpraHM3aluy WA YIIOJHOMOUYEHHOTO MHANBUIYAIbHOTO
NpeanpyuHUMaTessi, UMIOpTepa) MpaBwia, o0s3aTesibHble MPpU 3a-
KJTIOYeHUHW Y MCIIOJIHEHUU ITyOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3-
HUYHOU KyIUIM-TIpOAAXU, SHEProcHaOXeHUsI, TOTOBOPOB O BHIMOJI-
HEHUU paboT U 00 OKa3zaHUU YCJIYT).

A63an yrpatui cuiy ¢ 1 aBrycrta 2011 rona.

CraTtba 2. MexayHapopaHblie A0roBopbl

Poccuiickoit @enepaunu

Ecmm mexnyHapomHbiM goroBopoM Poccuiickoit ®Denepaim
YCTAHOBJIEHBI MHBIE IIpaBMJIa O 3alllUTe IIpaB IOTpebuTeNeil, yeM
T€, KOTOpBIE MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, ITPUMEHSIOTCS
MpaBUjIa MEXIyHApOMAHOrO JI0roBopa.

Crartbs 3. lpaBo noTpebGuTteneit Ha NpocBeLLeHne
B oOnactu 3awuTbl NpaB noTpedbutenen

IIpaBo morpebuTeeii Ha MPOCBEIeHUE B 001aCTU 3allIUTHI IIPaB
MoTpeduTeNiell 00ecIeunBaeTCs TOCPEICTBOM BKITIOUCHUSI COOTBET-
CTBYIOIIIMX TpeOOBaHUI B (beiepalbHbIe TOCYIapCTBEHHBIE 00pa3o-
BaTe/IbHbIE CTAHOAPTHI M 00pa3oBaTe/ibHbIe IIPOrPaMMbI, a TaKXKe
IMOCPEICTBOM OPraHM3alMU CUCTEMbl MHGOPMALMUA MOTpeOUTEICH
00 UX IpaBax U O HEOOXOAMMBIX AEUCTBUSIX IO 3alllUTE STUX IPaB.
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CraTtba 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. IIpomasen (McnoHUTENb) 00sI3aH MepeaaTh NOTPEOUTENIO TO-
Bap (BBIMOJHUTL paboOTy, OKa3aTh YCJIYry), KaueCTBO KOTOPOTO COOT-
BETCTBYET JOTOBODY.

2. Ilpu oTCcyTCTBUM B JIOTOBOpE YCJIOBMUI O KauyecTBe ToBapa (pa-
0OTHI, YCIIyTH) TpojaBel] (MCMOJHUTEIb) 00s13aH MepeaaTh MoTpedu-
TeJI10 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOLLIMI
OOBIYHO MPEAbSIBISIEMbIM TPEOOBAHUSIM U MIPUTOIHBIN IS LIEeH, st
KOTOPBIX TOBap (pabota, yciayra) Takoro pojaa oObIYHO MCITOJIb3YeTCS.

3. Eciu mpopaBel; (MCIIOJHUTENb) IIPU 3aKJIIOYEHUU IOTOBOpa
ObLI MOCTaBJE€H MOTpeduTeIeM B M3BECTHOCTh O KOHKPETHBIX lie-
JISIX TIpyoOpeTeHus1 ToBapa (BBIMOJIHEHUSI PabOThl, OKA3aHUSI YCIIy-
ru), pogasel] (MCIIOJHUTEb) 00sI3aH MepeaaTh MOTPeOUTEII0 TOBAp
(BBIMTOJTHUTH PabOTY, OKa3aTh YCAYTY), IPUTOAHBIA IS UCITOJIb30Ba-
HUSI B COOTBETCTBUU C 3TUMHM LICTISIMU.

4. Ilpu npomaxe ToBapa 1o obpasiy U (KWiu) OMUCaHUIO Mpoaa-
Bell 00s13aH Mepeaarh MOTPEeOUTENI0 TOBAP, KOTOPBIE COOTBETCTBYET
o0pasuy 1 (Win) ONUCaHUIO.

5. Ecnu 3akoHamMy WY B YCTAHOBJICHHOM MMM TOPSIIKE Ipeayc-
MOTpEHBI 00s13aTe/IbHbIe TpeOOBaHUsI K ToBapy (pabote, yciyre), mpo-
JaBell (MCIIOJHUTEIb) 00s13aH mepeaaTh MOTPeOuTe 10 ToBap (BBIIOI-
HUTb pabOTy, OKa3aTh YCAYTY), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.

CraTtba 5. NMpaBa n 0693aHHOCTU U3FOTOBUTENA

(uncnonHnTens, npoaasua) B 0651aCTN yCTaHOBJIEHUS

cpoka cnyX0bl, Cpoka rogHOCTU ToBapa (paboTbl),

a TaKKe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpenHa3HauYeHHBIN ISl AJIMTEILHOTO UC-
MOJb30BaHMSI, U3TOTOBUTENb (MCIIOJHUTEIb) BIIpaBe YCTaHABIMBATh
CPOK CITy>KObl — TE€pUOJ, B TEUEHHWE KOTOPOTO MU3rOTOBUTENb (HC-
MOJIHUTEJIb) 00s13yeTcsl o0ecreuynBaTh IOTPEOUTENIO0 BO3MOXKHOCTD
HCIOJIb30BaHMs ToBapa (paboThl) MO HA3HAUYEHUIO M HECTU OTBET-
CTBEHHOCTbH 3a CYIIeCTBEHHBIC HEJOCTATKM Ha OCHOBAHWHU ITyHKTa 6
ctatbu 19 u myHkTa 6 ctaTh 29 HaACTOsILEro 3aKOHa.

2. MzrotoBuTenb (MCMOIHUTEL) 00513aH YCTaHaBJIMBATb CPOK
CJIy>kObI TOBapa (paboThbl) AJIMTEILHOTO TMOJIb30BAHUS, B TOM UYMCIIE
KOMIUICKTYIOIINX U3ACINIA (IeTaneli, y3JI0B, arperarton), KOTOPKIE 11O
WCTEYEHUU OTPeeSIEHHOrO Meproaa MOTYT ITPeACTaBSITh ONTaCHOCTD
JUIS. XKU3HU, 300POBbSI MOTPEOUTENsI, TIPUUUHSTD Bpel €ro MMylle-
CTBY WM OKpyXalollieli cpeje.



3. Cpok ciyx0bl ToBapa (pabOTbl) MOXET WCUMCISATHCS €AUHU-
LIaMU BPEMEHHU, a TakXke MHBIMU €IMHULIAMU U3MepeHUs (KuioMme-
TpaMH, METpaMU ¥ MIPOYUMU EIWHUIIAMH W3MEpPEHUS, MCXOAS U3
(GYHKIMOHAILHOTO Ha3Ha4YeHUs ToBapa (pe3ybTrata paboThI).

4. Ha npoaykTel nuTaHus, napgpoMepHO-KOCMETUYECKUE TOBa-
pBI, MEAUKAMEHTBI, TOBAPHI OBITOBOM XMMUM U MHBIE TTOTOOHBIE TO-
Bapbl (pabOThl) U3rOTOBUTEJb (MCIIOJHUTE/b) 00sI3aH yCTaHABIMBATD
CPOK TOOHOCTU — MEPUO[, IO UCTEUEHUU KOTOpOro Tomap (pabdora)
CUMTAETCS HEMPUTOAHBIM IIJISI MCMOJIb30BAHMSI 110 Ha3HAYEHMIO.

5. Ilponaxa ToBapa (BbIMOJHEHUE PAbOThI) IO UCTEUEHUU YyCTa-
HOBJIGHHOTO CpOKa TFOJHOCTU, a Takxke ToBapa (BbIIIOJHEHUE pado-
THI), Ha KOTOPBIi ITODKEH OBITH YCTAHOBJIEH CPOK TOMHOCTH, HO OH
HE YCTaHOBJIEH, 3ampelaeTcs.

6. MsrotoButeb (MCIOIHUTEIb) BIIpaBe YCTAHABIMBATHL HA TO-
Bap (paboTy) rapaHTUMHBIA CPOK — IE€pUOMd, B TeUeHHE KOTOPOIO
B cliygae oOHapyxXeHMs B ToBape (paboTe) HegocTaTKa M3TrOTOBU-
TeJIb (MCTIOTHUTENb), TIpoaaBell, YIIOJHOMOYEHHAs! OpraHu3alus WK
VIOJTHOMOYEHHBIN WHANBUAYATLHBIA TpeaIIpUHAMATeNIb, UMIIOPTEP
00sI3aHbI YIOBJICTBOPUTh TPEOOBAHUS ITOTPEOUTENISI, YCTAHOBICHHbBIE
cratbsiMu 18 u 29 Hacrosero 3akoHa.

M3zroroButenb BlipaBe MPUHATH 0053aTeJIbCTBO B OTHOIIIEHUM He-
JIOCTAaTKOB TOBapa, OOHAPY:KEHHBIX IO WUCTEUYECHUN YCTAaHOBJICHHOTO
WM rapaHTUIHOIO CpoKa (AOIIOJHUTEIbHOE 00513aTeILCTBO).

ConepxaHye IOMOJHUTEIHLHOTO 00S3aTeIbCTBa M3TOTOBUTEIS,
CPOK IEMCTBUSI TaKOTO 00sI3aTeNbCTBA M TOPSIAOK OCYIIIECTBICHMS
MMOTPeOUTEIEM TIpaB IO TAaKOMY O0SI3aTEILCTBY OIPEAEIISIIOTCS W3-
TOTOBUTEJIEM.

7. Ilpoaasen BIpaBe YCTAaHOBUTb Ha TOBap FapaHTUHHBIA CPOK,
€CJIM OH He YCTaHOBJIEH M3roToBUTeNeM. [IpomaBell BIpaBe MPUHSTH
00513aTeJIbCTBO B OTHOLLIEHUM HEJOCTAaTKOB TOBapa, OOHapYy>KEHHbBIX
10 MCTEUYEHUH TapaHTUIMHOTO CPOKA, YCTAHOBIIEHHOTO M3TOTOBUTEIIEM
(momonHUTEIbHOE 00513aTeNbeTBO). ComepxaHue AOMOJHUTEIbHOIO
00s13aTeNTbCTBA TTPOJABIIA, CPOK ACHCTBUS TAKOTO 00s13aTENIECTBA U T10-
PSIIOK OCYLIECTBIICHUSI TTOTPEOUTENIEM MPaB M0 TAKOMY 00s13aTeIbCTBY
OIIPENEISIIOTCS IOTOBOPOM MEXKITYy ITOTpeOUTENIeM U TIPOAABIIOM.

8. M3rotoButeab (MpojaBel]) HECET OTBETCTBEHHOCTb 3a He-
JIOCTAaTKW TOBapa, OOHapy:XeHHBIE B TEUECHHE CpPOKa MEUCTBUS IIO-
MOJHUTEJBHOTO 00s3aTeIbCTBA, B COOTBETCTBUM C ab3alleM BTOPHIM
MyHKTa 6 ctatby 18 Hacrosiero 3akoHa, a IOCjiae OKOHYAHUSI CPO-
Ka JEUCTBMS JOMOJHUTEILHOrO 00s3aTeIbcTBa — B COOTBETCTBUU
C MyHKTOM 5 cratbu 19 Hacrosiero 3akoHa.
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CraTtbq 6. 0693aHHOCTb U3roToBuTEeNs o6ecnevynTb BO3-
MOXHOCTb PEMOHTa N TEXHUYECKOro 00CNy)XnBaHUsa ToBapa

H3zrotoButesb 00s13aH 00eCIeYUTh BO3MOXKHOCTbH MCIOJIb30Ba-
HUS TOBapa B TeUEHUE €T0 CpoKa CIIyKObI. JIJIs1 3TOM 1LIeJ I U3TOTOBU-
TeJab 00ecreyrMBaeT PeMOHT U TEXHUYECKOEe OOCIYyXMBAaHUE TOBapa,
a TaKXKe BBIMYCK U MOCTaBKy B TOPrOBble U PEMOHTHbIE OpraHU3aluu
B HEOOXOAMMBIX 11 PEMOHTA U TEXHUYECKOTO OOCTY>KUBaHUS 00b-
€Me M aCCOPTHMMEHTE 3allaCHbIX YacTeil B TeUeHUe CpoKa MPOU3BO/I-
CTBa TOBapa M MOCJE CHSITUSI €ro C MPOM3BOACTBA B TEYEHMUE CPOKa
CJIy>kObI TOBapa, a Mpu OTCYTCTBMU TaKOrO CpoKa B TEYEHUE AECSATU
JIET CO IHS Mepefayu ToBapa MoTpeOUTENO.

CraTtba 7. MMpaBo noTpebutens Ha 6e3onacHOCTb TOBapa
(paboTbl, ycnyru)

1. IToTpebOuTeIb MMEET IPaBO HA TO, YTOOKI ToBap (pabdoTa, yCiy-
ra) IpHU OOBIYHBIX YCIOBUSIX €T0 MCITOJIB30BaHUSI, XpPaHEHUS, TPAHC-
MOPTUPOBKU U YTWIM3ALMK ObUT Oe30MaceH sl KU3HU, 3M0POBbS
MOTpeduTeNsI, OKPYXKAIOIIEH Cpeabl, a TAKXKe He MTPUIMHSIT Bpea UMY-
1mecTBy norpeoduresst. TpedoBaHMsI, KOTOPBIE JOJKHEI 00eCTIeYnBaTh
0e30macHOCTb ToBapa (pabdoThl, YCIAYTH) ISl XKU3HU U 300POBbSI T10-
TpeOuUTeIsI, OKpYXKalollleil cpelibl, a TAKXKe MPeJoTBpallleHUe MPUIr-
HEHMST Bpela MMYIIECTBY MOTPEOUTENIs, SIBISIIOTCS 00S3aTeIbHBIMU
W YCTAaHABJIMBAIOTCSl 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSIIIKE.

2. MzrotoBurensb (MCHOMHUTEIB) 00s13aH obecneunBaTh 6e30mac-
HOCTb ToBapa (paboThl) B T€UEHHE YCTAHOBJIEHHOI'O CPOKa CIIYy>KObI
WIM CpOKa FOAHOCTU ToBapa (paboThl).

Ecnu B COOTBETCTBUM € MYHKTOM 1 CTaTbU 5 HAcTosIIero 3aKoHa
M3TOTOBUTENb (UCIIOJIHATENIh) HE YCTAHOBMJI Ha ToBap (paboTy) CpokK
CJTyXObI, OH 00s13aH 00eCIeunTh 0€30MacHOCTh TOBapa (paboThl) B Te-
yeHUe JECITU JIeT CO IHs Iepenadyu ToBapa (padoThl) MOTPeOUTEIO.

Bpen, mpuurHEHHBI XU3HU, 3M0POBBI0 WM UMYILIECTBY MOTPEOU-
TeJIsl BCJIGACTBUE HeobecreueHus1 6e301acHOCTU ToBapa (paboThl), MOA-
JIEXKUT BO3MEIIEHUIO B COOTBETCTBUM CO CTaThell 14 HacTosIIero 3akoHa.

3. Ecnu miist 6€3011acHOCTY MCIIOJIb30BaHUS ToBapa (paboThl, yc-
JIyTH), €ro XpaHeHUs, TPAHCIIOPTUPOBKU 1 YTUIU3ALUNA HEOOXOAUMO
coOJoaaTh crelnuanabHble MpaBuia (Jajiee — IIpaBuia), U3rOTOBU-
TeJib (MCIIOJIHUTENh) 00sI3aH yKa3aTh 3TU IIpaBUJja B COIIPOBOIUTEIb-
HOI JOKYMEHTalluu Ha ToBap (paboTy, yCiyry), Ha TUKETKe, Map-
KMPOBKOM MJIM MHBIM CIIOCOOOM, a IpojaBell (MCIIOJIHUTEIb) 00s13aH
JIOBECTH 3T TIpAaBWJIA IO CBEACHMS TTOTPEOUTEIIS.
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