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W F8P5%
AHHOTALIUA

[aHHbIN AOKYMEHT COAEPKUT:

— onucaHWe npoueccoB, obecneunBaloWmMX NOALEPKAHWE  KMBHEHHOrO  LMKAA

nporpammHoro obecrneyeHus;

— YCTpaHeHue HEMCHpaBHOCTeﬁ, BbIABNIEHHbIX B XOA4e 3KcnyatTauun nporpaMmmHoOro

obecneyeHus;
— coBepLleHCTBOBaHME NporpamMmHoro obecneyeHus;
—  WHPOPMaUMIO O NepcoHane, HEObXoAMMOM A/ obecrneyeHnn TakoW NoaaePIKKN.

JaHHbIN AOKYMEHT npeaHasHayeH ANA NPOrpammMuUCTOB-pa3paboTyMKoB M agMUHUCTPATOPOB
MO «eShop».



B\ roPon

TepmuHbI M onNpeaeneHun

B AOKYMEHTE NCNO/1b30BaHbI caieayrouime TepMnHbL:

TepmuH

OnpepeneHue

HusHeHHbI uukn (life cycle)

PasBuTWE cUCTEMbI, NPOAYKTa, YCAYrM, MPOEKTa WAU  APYruX
M3rOTOBNEHHbIX YE/NOBEKOM OOBEKTOB, HauMHasA Cco CTagauu

pa3pa60TKM KoHUenuunn n 3aKaH4YunBaA npekpaweHnem

NPUMeEHeHMUs

KBanuoukaumoHHoe TecTMpoBaHue, npoBoAMMOE pa3paboTymMKkom n

TecTMpoBaHue (qualification | caHKUMOHMpOBaHHOE npuobpeTatowen CTOPOHOM (npmn

testing) HeobX0AMMOCTH) C LLeNbi0 AEMOHCTPALMM TOTO, YTO NPOrPaMMHbIiA
NPOAYKT  yAOB/AeTBOpsAeT  cneundpukaumam UM ToToB  ANA
NPUMEHEeHMA B 3af4aHHOM OKPYKEHUMM UAN  WUHTerpauym c
CUCTEMOM, /19 KOTOPOK OH NpeAHa3HayveH

KomnnekcnpoBaHue Ob6beanHEHME CUCTEMHbIX 3/IEMEHTOB (BK/IlOYasA COCTaBHble YacTu

(integration)

TEXHUYECKUX M NPOrpamMHbIX CPEACTB, PydHble onepauuM wu
Apyrve cuctembl, NpyM HeobxoaMMOCTH) AN NPOU3BOACTBA MOJIHOM
cUCTeMbI, KoTopasa byaeT yAOBAeTBOPATb CUCTEMHOMY NPOEKTY U

OXNAaHUAM 3aKa34nKa, BbipaKeHHbIM B CUCTEMHbIX TPE6OBaHMF|X

KoHcTpyunpoBaHue (constraction)

CospaHue MUcnoaHAembIX  MPOrpaMmMHbIX 6J'IOKOB, KOTOpble
AO/IKHbIM o6pa30M OTpPaXXaldT MNPOEKTUpOBaHME MNPOrpamMmHbIX

cpencTs
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1. Mpouecchbl }KU3HEHHOro LMK NPorpaMmmHoro obecneyeHus

1.1.

O6uwme cBegeHna

KU3HEHHBIN LMK NPOrpaMmHbIX CPeacTs, Bxoaawmx B coctaB M0 «eShop», obecneunsaetca B

cootBeTcTBUMKN Cc TpebosaHuamu FOCT P MCO/M3K 12207-2010. OcHOBHble MPOLECCHl KU3HEHHOTO

UWKAA NPOrpammHbIX CpeacTts B COOTBETCTBUU C YKA3aHHbIM FOCT onucaHbl B AaHHOM pasaene.

1.2.

1.2.1.

Mpoueccbl BHegpeHUA NPOrpaMMHbIX CPeacTB

OcHOBHOW npouecc BHeApeHus

B pe3y/nbTaTte ycnewHoro ocyLLecTs/ieHUs 0CHOBHOTO npotecca BHeapeHusa (8 TOCT P MCO/M3K

12207-2010 “cnonb3yeTca TEPMUH «peann3aLmm») NporpaMmHbIX CPeCcTB:

1.2.2.

onpeaenAaeTca CTtpaterna BHeEAPEHUA;

onpeaenAarTca orpaHM4YeHNA NO TEXHONIOTNMKN peannsaunm NpPpoekKTa;
M3roTaB/iMBaeTCA NPorpamMmmHan CoOCTtaBHaA 4acTb,

nporpammHan COCTaBHaA 4aCTb YCTAaHAB/IMBAETCA Ha KOMMNbIOTEP NOJ1Ib30BATENA;

MpoBoaATca HeobxoaMMble HAaCTPOMKM NPOrPaMMHON YacTy

Mpouecc aHanM3a TpeboBaHMI K NPOrPamMmMHbIM CpeacTBam

B pesynbTaTe ycnewHoOro OCywWecTB/ieHWA Npouecca aHanvs3a TpeboBaHMI K NPOrpammHbImM

cpeacresam:

1.2.3.

onpeaensoTca TpeboBaHUA K MPOrpaMmmMHbIM 3/1IEMEHTaM CUCTEMbI U UX UHTepdeicam;
TpeboBaHMA K NPOrpamMMHbIM CPeACTBaM aHa/IM3MPYIOTCA Ha KOPPEKTHOCTb U
TEeCTUPYEMOCTb;

oco3HaeTcA Bo3geicTBue TpeboBaHMIN K NPOrpaMmHbIM  CpeacTBam Ha  cpeay
bYHKUMOHNPOBAHUA;

YCTaHaB/MBAETCA COBMECTMMOCTb W MPOCNEKMBAEMOCTb MeXay TpeboBaHUAMU K
NPorpamMmHbIM CpeacTsam n TPeboBaHUAMM K CUCTEME;

onpeaensanTca NPUopPUTETbl peannsaumm TpeboBaHMIA K MPOrpamMmmMHbIM CPeaCcTBaMm;
TpeboBaHMA K NPOrpaMmMHbIM CPeACcTBam MPUMHMMAIOTCA M OBHOBAAIOTCA MO Mepe
HeobxoaMmocCTH;

OLEHMBAIOTCA M3MEHEeHUs B TpeboBaHMAX K NPOrpaMMHbIM CpeacTBaM MO CTOMMOCTH,
rpapuKkam paboT U TEXHUYECKUM BO3AENCTBUAM;

TpeboBaHMA K MpPOrpamMMHbIM CpeacTBaM BOMJIOLWLAOTCA B BMAe 6a30BbIX JUHUIA U

A0BOOATCA A0 CBeAeEHUNA 3aUHTEPECOBAHHbLIX CTOPOH.

Mpoueccbl NPOEKTUPOBAHNA NPOrPAMMHbIX CPeACTB
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roro/
B pesysibTaTe ycnewHoW peannsaumm npouecca NpoeKTUPOBaHUA apXUTEKTYPbl NMPOrPaMmHbIX

cpeAacTte:

- paspabaTtbiBaeTcA MPOEKT apXUTEKTYPbl MPOrpaMMHbIX CPeacTB M yCTaHaB/iMBaeTcs
6a3oBas /MHWA, OMWCbIBAlOWAA MPOrpamMMHble COCTaBHble 4acTu, KoTopble 6yayT
peann3oBbIBaTh TPEHOBAHUA K NPOrpamMMHbIM CPeACTBaM;

- onpeaenaoTca BHYTPEHHME U BHelHWe UHTepdeichl KaXKaol nporpammHON COCTaBHOM
yactu;

- YCTaHaBAMBAIOTCA COMNacoOBaHHOCTb W MPOCAEXKMBAEMOCTb MeXay TpeboBaHUAMKM K

nporpamMmmHbIm CpeacTteam n NPorpamMmmMmHbIM NMPOEKTOM.

B pe3ynbtate yCcnewHoro ocyuwectsneHuma npouecca AOeTaNbHOroO  NPOEKTUpPOBaAHUA

nporpamMmmHbiX CpeacTB:

— paspabaTtbiBaeTcs  AeTafbHblIi  MPOEKT  KaxAoro nporpammHOro  KOMMOHEHT],
OMMCbIBAKOLNIM CO3a4aBaeMble NPOrpPaMmMHble MOAYU;

—  onpeaensaTcs BHelHNe MHTepdENCbl Kaxkaoro NporpaMmMmHOro Moayns;

— YCTaHaB/NMBAeTCA  COBMECTMMOCTb M MPOCNEKMBAEMOCTb  MeXAy  AeTaNbHbIM

NPOEKTUPOBAHNEM, TPEOOBAHMAMM U NPOEKTUPOBAHNEM APXUTEKTYPbI.
1.2.4. Tpouecc KOHCTPYMPOBAHUA NPOrPaMMHbIX CPeacTB
B pe3ynbTaTte ycnewHoOro ocyLecTsaeHnsa npouecca KOHCTPYMPOBAHUA MPOrPammHbIX CPefCTB:

—  onpeaenaloTca KpuTepuun sepuduKauMu Ana BCeX NPorpammHbiX 6/10KOB OTHOCUTENBHO
TpeboBaHUi;

—  M3roTaB/AMBAlOTCA NPOrpaMmHble 610KKU, onpeaeneHHble NPOEKTOM;

—  YCTaHaB/NMBaEeTCA COBMECTMMOCTb W TMPOCAEKMBAEMOCTb MeXAy MpPorpaMmmHbIMU
610KaMu, TPeBGOBAHUAMM U NPOEKTOM;

—  3aBepliaeTcA BepudMKauMA NpPorpammHbIX 610KOB OTHOCMTENbHO TpeboBaHMii U

npoekTa.
1.2.5. Tpouecc KoMmnaeKcMpoBaHUA NPOrPAMMHbIX CPeacTB

B pe3ysbTaTte YycCcnewHoro ocywecrtBneHna npouecca KOMNNEKCUMPOBAHUA NPOrpamMmmMHbIX

cpeacrte:

- pa3pa6aTb|BaeTcn CTpaTteruna KOMN/1eEKCMPOBaAHUA anAa NporpamMmmHbIX 6}'IOKOB,
cornacoBaHHaa C NporpaMmMHbIM MNPOEKTOM W pPaCnosIOXKEeHHbIMXU NO NPUOPUTETAM

Tp86OBaHMﬂMM K NporpamMmmMmHbIM CpeactBam,



YUTAN
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paspabatbiBaloTca KpuTepun BepudMKaumm ANA NPOrpamMHbIX COCTaBHbIX 4acTei,
KOTOpble rapaHTUPYIOT COOTBETCTBME C TPebOoBaHWMAMM K MPOrpamMHbIM CpPeacTBam,
CBA3AHHbIMM C 3TUMMW COCTaBHbIMM YaCTAMMU;
NpPOrpaMmHble COCTaBHblE YacTU BEPUPUUMPYIOTCA C MCNO/b30BAHMEM ONpesesieHHbIX
KpuUTepues;
NporpaMmHble COCTaBHble YacTW, oOnpegeneHHble CcTpaTerMell KOMMIEKCUMPOBaHMS,
M3roTaB/NMBatoOTCA;
PerncTpupyoTca pesybTaTbl KOMMIEKCHOTO TECTUPOBAHUA;
YCTaHaB/IMBAIOTCA COMNACOBAHHOCTb W MPOC/EKMBAEMOCTb MKy MPOrpPaMMHbIM
NPOEKTOM M NPOrPaMMHbIMM COCTAaBHbIMM YacTAMM;
paspabatbiBaeTcd M NPUMEHAETCA CTpaTernsa perpeccuu Ana noBTOPHOM BepudMKaumm
NPOrpPaMmHbIX COCTaBHbIX 4YacTel MpPUM BO3HWKHOBEHUW M3MEHEHUI B MPOrPaMMHbIX

6710Kax (B TOM uMc/ie B COOTBETCTBYOWMX TPEBOBAHMAX, MPOEKTE U KOZaX).

1.2.6. Mpouecc KBannPpUKaLUMOHHOTO TECTUPOBAHNA NPOrPaMMHbIX CPeacTB

B pe3ynbTate ycnewHoOro OCyLWeCTB/IeHMA npouecca KBa!'IM(bVIKaLI,MOHHOFO TeCTUpoBaAHUA

NPOrpaMMHbIX CPeaCTB:

1.3.

oNpeaensaloTCca KpUTepUU AN KOMMIEKTOBAHHbLIX MPOrPamMMHbIX CPEACTB C LEAblo
AEMOHCTPaL MM COOTBETCTBMA C TPeBOBaHUAMM K NPOrPaMMHbIM CPeACTBaM,;
KOMMNNEKTOBaHHbIE MPOrPaMMHble CPeaCTBa BepUPUUMPYIOTCA C  WMCNOAb30BAHMEM
onpeaeneHHbIX KpUTepmes;

3anuCbIBAOTCA Pe3y/bTaTbl TECTUPOBAHMS;

paspabatbiBaeTca U NPUMEHAETCA CTpaTerns perpeccun Ans NOBTOPHOTO TeCTUPOBaHMA
KOMMN/IEKTOBAaHHOrO MNPOrpaMMHOro  cpeacTBa nNpu  NPOBEAEHWUM  WM3MEHEHUI B

NPOrpamMmMHbIX COCTaBHbIX YaCTAX.

Mpoueccbl Nnoaaep>XKu NPOrpaMmmMHbIX cpeacTs

1.3.1. TMpouecc ynpaBaeHna JOKYMeEHTaLMel NPorpamMmHbIX CpeacTB

B

pe3ynbTate ycnewHoro ocyu,ecrsieHunA npouecca ynpasaeHnA ,CI,OKyMeHTaLI,VIEﬁ

nporpamMmmHbiX CpeacTB:

paspabatbiBaeTca cTpaTerna MAEHTUMOUKAUMM AOKYMEHTaLMK, KoTopasa peanusyertca B
TEYEHME }KM3HEHHOTO LUMKAA NPOrPamMMHOrO NPOAYKTa UAKN YCAYTHY;

onpeaenAloTcA CTaHAAPTbl, KOTOpble MNPUMMEHAIOTCA Npu  pa3paboTke NpPorpammHoOM
AOKYMeEHTauuu;

onpegenaeTca AOKYMEHTaUMA, KOTOPAaA Npon3BoanTCA NnpouecCcom Uan NnpoeKkTom;



1.3.2.

YKa3blBalOTCA, PaCcCMaTpPMBAOTCA M YTBEPXKAAOTCA COAEpPKaHMe U  Lenu BceM
OOKyMeHTauuu;
OOKYMeHTauMa paspabaTtbiBaeTcA W Aenaetcs  AOCTYMHOM B COOTBETCTBMM  C

onpegeneHHbIMU CTaHOapTamu;

AOKYMeHTaLMA conpoBOXaAaeTCA B COOTBETCTBUU C onpeaeneHHbIMU KPpUTepUamMmn.

Mpouecc ynpaBneHusa KOHPUrypaumen nporpammHbIX CpeacTs

B pesynbTaTe ycnewHoro ocyw,ecTB/ieHnsa NpoLecca ynpasaeHus KoHdurypaumen nporpammHbIx

cpeAacTte:

1.3.3.

pa3pabaTbiBaeTcA cTpaTerMa ynpasaeHmMa KoHOUrypaumen nporpammHbIX CpeacTs;
COCTaBHble YacTW, MOPOXAaemMble MPOLECCOM WAN NPOEKTOM, UAEHTUGUUMPYIOTCS,
onpeaensoTca U BBOAATCA B 6a30BYI0 IMHUIO;

KOHTPOANPYHOTCA MOANDUKALIMW M BbIMYCKU 3TUX COCTaBHbIX YacTei;

obecrneunBaeTca [AOCTYNHOCTb MOAUOUKAUMA U  BbINYCKOB AN 3aMHTEPECOBAHHbIX
CTOPOH;

perucTpupyertca n cooblilaeTca CTaTyc COCTaBHbIX YacTel n moambuKauuii;

rapaHTUPYHTCA 3aBepPLUEHHOCTb U COr1acOBaHHOCTb COCTaBHbIX YacTel;

KOHTPOINPYIOTCA XpaHeHne, 06paboTKa M NOCTaBKa COCTaBHbIX YacTeu.

Mpouecc obecneyeHns rapaHTUN KayecTBa NPOrpaMmmHbIX CPeacTs

B pe3ynbTaTe yCnewHoro ocyLLecTBNeHMA NpoLecca rapaHTUKM KayecTsBa NPorpammMHbIX CPeACTB:

1.3.4.

pa3pabaTbiBaeTca cTpaTerna obecnevyeHma rapaHTUM KaYecTBa;

CO34aeTca U NoAAEePKNBAETCA CBUAETENbCTBO rapaHTUMKN KauecTBa;

NOEHTUOULMPYIOTCA U perncTpupytotcs npobnembl M (MAKM)  HECOOTBETCTBUA C
TpeboBaHMAMY;

Bepudnumpyetrca  cobniogeHne  nNpoaykumen, npoueccamu M gencTenamu

COOTBETCTBYIOLMX CTAHAAPTOB, Npoueayp 1 TpeboBaHUN.

Mpouecc BepudmKaLMm NPorpammMHbIX CPeaCcTB

B pesy/nbTaTe ycnewHoro ocyLw,ecTe/eHns npotecca BepudurKaLmm NnporpaMmHbIX CPeACTB:

paspabaTbiBaeTcA U OCYLLECTBAAETCA CTpaTerns sepmbunKaumm;

onpeaensoTca Kputepun BepudMKaumm BCeX HEOoBXOAMMbIX MPOrpaMmHbiX paboumx
NPOAYKTOB;

BbINO/IHAIOTCA Tpebyemble 4elicTBUA No BepudmKaumuuy;

onpeaensoTca U perncTpupyotca aedeKTsl;
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pesynbTaTbl  BepudUKaUMM  CTAHOBATCA  AOCTYMHbIMM  3aKasuMKy W ApYyrum

3anHTEPECOBAHHbIM CTOPOHAM.

Mpouecc BanngaLmm NporpamMmHbIX CPeACTB

B pesysibTaTe ycnewHoro ocyLecTs/ieHmsa NpoLecca BaanMaalmm nporpammHbiX CpeacTs:

1.3.6.

pa3pabaTbiBaeTCcA U peannsyeTca cTpaterusa Baanaaumm;

onpeaensoTca KpUTepun Banmaaunmn gns scei Tpebyemon paboyelt npoaykumum;
BbIMOJIHAOTCA Tpebyemble AeNCTBMA N0 Baanaaumu;

NOEHTUOULMPYIOTCA U PEFUCTPUPYIOTCA NPOBaEMbl;

obecneynBaloTCa CBUAETENbCTBA TOTO, YTO CO3AaHHble paboyne NporpaMmHble NPOAYKTbI
NPUroaHbl 410 NPUMEHEHMA NO Ha3HAYEHMIO;

pesynbTaTbl AENCTBMIA MO Ba/nMZauum OenatoTcs AOCTYMHbIMKM 3aKasuMKky U Apyrum

3aNHTEPECOBAHHbIM CTOPOHAM.

Mpouecc peBn3nmn NPOrpammHbIX CPEeACTB

B pe3syabTaTe ycnewHoro ocyLecTs/ieHna NpoLLecca pesmnsmm NporpaMmHbIX CPeacTs:

1.3.7.

BbINONHAIOTCA TEXHUYECKME PEBM3UN N PEBU3NN MEHEOKMEHTa Ha OcHOBe noTpebHocTel
NpOoeKTa;

OLUEHMBAOTCA COCTOAHME W pe3ynbTaTbl AEWCTBUIA Mpouecca MNocpeacTBOM PeBM3UK
AeATeNbHOCTH;

06BABNAIOTCA Pe3yNbTaTbl PEBM3UN BCEM YYACTBYHOLLMM CTOPOHAM;

OTCNIEXKMBAIOTCA AO1A 3aKPbITUA MO3MLMM, MO KOTOPbIM HEOobXoAMmo npeanpuHMMATb
aKTUBHbIE AeNCTBUA, BbIABJEHHbIE B pe3y/ibTaTe PeBU3NUN;

NOEHTUOULMPYIOTCA U PETUCTPUPYIOTCA PUCKM M Npobaembl.

Mpouecc ayanTa NporpaMmHbIX CPeacTB

B pe3ynbTaTe yCcrnewHoro ocywecTB/leHMA npouecca ayamta nporpaMmHbIX CPeaCcTB:

1.3.8.

paspabaTbiBaeTcA U OCYLLECTBAAETCA CTpaTers ayamTa;

COrNacHoO CTpaTerMm ayauTa Onpeaensetcd COOTBETCTBME OTOOpaHHbIX paboumx
NPOrpaMmHbIX MNPOAYKTOB W (MAM) ycayr uaM MpoueccoB TpeboBaHMAM, MaaHaM WM
cornaleHusam;

ayauTbl NPOBOAATCA COOTBETCTBYIOLMMM HE3ABUCUMbIMWU CTOPOHAMMU;

npobaembl, BbifBAEHHblE B MpoLecce ayauTa, WMAEHTUOUUMPYIOTCA, A0BOAATCA A0

cBegeHnNA OTBETCTBEHHDbIX 3a KOPpPeKTUpyrowmne AeﬁCTBMH M 3aTeM peLlatoTcA.

Mpouecc peweHns npobiem B NPoOrpammMHbIX CpeacTBax
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B pesy/nbTaTe ycnewHoM peannsaumm npouecca pelweHuns npobaem B NporpaMmmMHbIX CPeaCcTBax:

— paspabatbiBaeTca cTpaterMs MeHeaXMeHTa npobiem;

—  npobiembl PErMCTPUPYIOTCA, MAEHTUOULMPYIOTCA U KAacCMPULMPYIOTCH;

— npobsieMbl aHaNU3NPYIOTCA N OLLEHUBAIOTCA A1 ONpPeaeneHUs NPUemMeMoro peLleHus
(pelweHnuni);

—  BbINOJIHAETCA pelueHue npobnem;

—  npob/ieMbl OTC/IEKMBAKOTCA BMAOTb A0 UX 3aKPbITUA;

—  M3BECTHO TEKYyLLEee COCTOAHNE BCEX 3aPMKCUPOBAHHbIX Npobiem

2. MopAaoK TeXHMYECKO NoaaepKKM nporpammHoro obecneyeHus

2.1. O6wue cBegeHUn
TexHu4yecKkune I'IpOﬁJ'IGMbI, BO3HUKaOWMe npun 3sKcnayataunmm nporpammHoOro obecneyeHua
«eShop», pewaet cnyxba TeXHMYECKON NoaaepKKM Nnosb3oBaTenen. B gaHHOM pasgene onucbiBatoTCs

MWUHUMaAJIbHbIE Tp66OBaHMﬂ K yCnoBnam TEXHUYECKoM noaaepku.

2.2. TexHuYecKasa nogaeprkKa nepsoro ypoBHsA
TexHUYecKaa noadepKa nepBOro YpoBHA MNoApa3syMeBaeT peructpauuto obpalleHus u
KOHCY/NbTaLMIO, OKa3biBaemytd KOHe4yHoMy mnosb3oBaTtesto. OHa ocyuwecTBasieTcs no TenedpoHy B

pexume 24x7 (4BaguaTh YETbIpe Yaca B A€Hb, CEMb AHEN B HEAENI0).

2.3. TexHu4YecKana noaaeprKKa BTOPOro ypoBHA

I'Io,u, TexHU4ecKom I'IOp,p,ep)KKOﬁ BTOPOro YypoBHA MNOHMMAETCA YCTPpaHeHUEe BO3HUKLINX
HeNnonagokK, ecnn TexHun4yeCKaa noaaepka nepBoro ypoBHA He CMOrnia BO BpemMA KOHCYy/nbTauunm
YyCTpaHUTb Npobnemy, BO3HUKLWYI Yy nonb3oBaTens MO, ocyuectsnaemoe B pexume 24x7 (gBaauaTb

yeTblpe Yaca B ieHb, CEMb [IHEl B Heaeno).

2.4. TexHu4yecKan nogaepika Tpertbero yposHA

TexHuyecKaa noagepkKa TPeTbero YPOBHA OKas3blBaeTcs HEenocpeacTBEHHO OTAE/N0M
paspaboTkn MO B cuTyaumax, Korga ciaykba TeXHUYeCKON NOSLEpPrKKM BTOPOrO YPOBHA HE MOMKET
CMPaBUTLCA C BO3HMKLIEN NPODHAEMOI CaMOCTOATE/IbHO. B paMKax TEXHMUYECKON NOoAAEPKKN TPETbEro

YPOBHS:

- OKasblBaloTCA KOHCYAbTaLMM ANa Nofb3oBaTenelt ot paspabotumkos M0O;
- MpenocTaBnAOTCA PEKOMEHAAUMIA MAM TOTOBble peleHui Mo YCTpaHeHuto npobnem,

BO3HUWKaOWNX Yy MNO/Ib30BaTeENA B Npouecce YCTaHOBKW UK 3KCNAyaTaunn no «eShop»;
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- MNpepocTtasnatoTca O6HOB}'IeHVIFI, nosblwaoume d)yHKLI,MOHaﬂbHOCTb UM ycrtpaHawuine

ownbkn B pabote MO «eShop»;

TexHUYecKan noafeprKKa TPETbEro YyPOBHS OKa3blBaeTcA B pexunme 8x5 (BOCEMb YACOB B AEHb,

naTb pabounx AHel B Heaeno).

3. YcTpaHeHue HencnpaBHOCTe NnporpaMmmHoro obecneueHus

MepeyeHb 3TanoB npouecca YCTPaHEeHUA HeucnpaBHOCTel nporpammHoro obecneuenus (MO)

npueeaeH B n. 1.3.8 «Mpouecc pelweHna npobaem B NPOrpaMmmHbIX CPeACcTBax» HaCTOALLEro AOKYMEHTa.
Obwmii NopAA0K TexHUYecKol noaaep:kku MO npueeseH B M. 2 HACTOALWLErO AOKYMEHTa.

WTaTHbIM  nopagok pabotbl MO onpegensetcA  3KCNAyaTaUMOHHOW  OOKYMEHTaLMi,

npegocTaBasemon otaesnom paspaboTtkm NO.

Moaaep:kusaembiii MO Habop GyHKLMI onpegensetca TpebOBaHNAMM TEXHUYECKOTO 3a4aHuA

(T3), yTBEpKAEHHOro 3aKa3unmKom.

B cnyyae obHapykKeHuMa owmnbok B pabote MO, KoTopble ABAAKTCA HapyleHMem TpeboBaHui T3
WA NpOTUBOPEYaT nopsaky paboTbl MO, onMcaHHOMY B AOKyMeHTaumu, 3akasumk [0 ponkeH

HanpaBuUTb 3aABKY B CYXBY TEXHMUYECKON NOAAEPKKM BTOPOro YPOBHS.

Cny»kba TeXHMYECKON MOAMAEP’KKM BTOPOro YPOBHA MPOBEpPAET, Npu HEOBXOAMMOCTN YTOUHAET
NOJYYEHHYIO 3asABKY U MbITAETCA BbINONHUTL €e, MCNOo/b3yio COBCTBEHHbIE PEecypChbl U 3HaHWA. B cayyae,
€C/IN CuNamm cnyK6bl TEXHUYECKOWN NOAAEPHKN BTOPOro YPOBHSA BbIMOHUTL 3aABKY He yaaeTcs, ciyxba
TEXHMYECKOM NOAAEPIKKN BTOPOro ypoBHA 06palllaeTcs 3a NOMOLLbIO B oTAen pa3paboTtku 0. Otaen
pa3paboTKM NbiTaeTcs BOCNPOM3BECTM OBHapPYKEHHYIO No/b3oBaTesleM OLWMBKY B TECTOBOM cpeae, a
nociae NOATBEPNKAEHUA HaAWAEHHOW owubKM CcTaBMT 3agdady paspabotumkam MO Ha ycTpaHeHue
O6Hapy:KeHHOW OWKN6KK. [locne ycTpaHeHUA HeucnpaBHOCTM paspabotumMkn MO BbiNycKatoT
obHoBNeHNe Tekywelh sepcun MO «eShop». MNposepka Hanuuma OBHOBAEHMA OCYLLECTBAAETCA MNpU

Ka*X4o0Mm 3anyCKe nporpammsbl N YCTaHAB/IMBAETCA aBTOMATUYECKHN.

4, COBepLLIEHCTBOBaHMe nporpamMmmHoOro obecneueHunsn

PaboTta no coBepLleHCTBOBAHUIO MO BkAtoyaeT B cebA ABa OCHOBHbIX HanpasaeHUA:

- NOBbILWEHME KayecTBa U HagexHoctn N0;

- aKTyanusauma nepeyHs GyHKLMI, nogaepusaembix MoO;

B xo4e NOCTOAHHO I'IpOBOLI,MMOﬁ pa60TbI no coBepLeHCTBOBAHUIO no MCNONb3YHOTCA XOpoLo

3apekomeHaoBasWwune cebn MEeTOAbl MOBbIWEHNA KavecTBa 1 HagexHocTu MM0:
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- nosbiweHne KayectBa [1O 32 cyeT MCNOAbL30BAHMA COBPEMEHHbBIX MEeTOOUK MU

- COBEpLUEHCTBOBaHME npouecca pa3pabotku MO

MHCTPYMEHTOB Pa3paboTku;
AKTyanusauma nepeyHs GyHKUMIA, noaaepkmeaembix MO, BKAOYaET B cebs:

- [o06aBneHne HOBbIX W W3MEHEHMEe CyLecTBYWMX GYHKUMA B COOTBETCTBUM CO

cTpaTteruei passutua MNo;

- JobaBneHne HOBbIX W  W3MEHEHME CylLecTByOWMX OGYHKUMIA MO NpeanoXKeHUAm

3aka3suukos N0;

- WCK/ItOYeHMe yCTapeBLUMX QYHKLMA.
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