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MpeancnoBune

JTta KHUTa YHUKaJIbHA. B neit pP€4Yb UJAET O TOU MOJIOBU-
HE HpeﬂCTaBHTeﬂeﬁ poAa 9€JI0BE€9E€CKOro, Ha KOTOPYIO
MaJ1o 06pama10T BHHMAaHUI, ITIOCKOJbKY 3TH JIIOAU 00OBIU-
HO MOJIYaJINBbI.

C aBTOpPOM 3TOIl KHUTU S IO3HAKOMIIACH B OOLIECTBE
JIMYHOCTEH MHOTO TUIIA — TE€X, UYTO MPHUBBIKJIN I'POMKO
3asIBJATDH O cebe, Tak KaKk 3TO CBA3AHO € MX Ipodeccu-
eii. ITocre Tpex puell mymHOI KoHpepennun German
Speakers Association g BcrpeTnia CHIBBHIO Y BBIXO/JA U3
3a1a. S ObL1a coBepmenHo u3MmoraHa. He Tospko ms-3a
«4pEe3MEPHON CTUMYJIAIUI» — KaK 51 OCO3HAJIA ITO3KE, —
HO M OT CUJIBHOT'O BJIUSHUSA HA MEHS dKCTpaBepTOB. Mos
aHeprus OblIa NPaKTHIeCcKy ncdepriana. CuIbBUsA cpasy
e MOHsIa MEHsI, U Napbl ¢pas, CKAa3aHHBIX €0, ObLIO
AOCTATOYHO, YTOOBI OCO3HATD, YTO sl HE OAUHOKA B 3TOM
OTPOMHOM 3TOIEHTPUYHOM MUpe 3KcTpaBepToB. Koneu-
HO, f YK€ JaBHO 3HaJIa, 9YTO OTHONIYCh K MHTPOBEPTAM.
A — mpenogasarens A3€H-MEIUTAIMU, MOSI MPOECCHus
CBSI3aHA CO CIIOKOMCTBUEM, THUIIMHON M BHYTPEHHEH
sHeprueil. Panpire s He oco3HaBaza, Kakoe 6OJIBIIOE
BJIMSIHUE OKA3bIBAIOT HA MeH: Tuxue monu. OHHI AyMaioT
WHa4de, BeAyT ceOs MHa4Ye, U SKCTPABEPTHI UX YaCcTO He-
JOOLICHUBAIOT, XOTS MHTPOBEPTHI BBIINOJHSAIOT CEPbE3-
HYIO MHTEJUICKTYQJIbHYIO, HO MJIO3aMETHYIO PaboTy.

B mameil KyabType €CTh MHOIO KHUT IO CAMOIIOMOIIM,
0COOEHHO aMEPUKAHCKUX aBTOPOB. OHAKO BCE 3TU KHU-

't IPE€AHA3HAYCHDbI U1 YCIICITHDBIX, CAMOYBEPCHHDbIX 9KC-

MNPEANCIIOBUE
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TPaBEPTOB — JJIs «IJKCTPa», KaK UX HasbiBaeT CuibBUs
JIéxen. OHH XOpoOIINE CIENUATHCTDI ITO CAMOIIOAAYE, aK-
THBHO IPOOUBAIOTCS BIIEPE], U JIOOSAT F'OBOPUTD. YBBI,
TaKU€ PYKOBOJACTBA /I HMHTPOBEPTA — BCE PABHO UYTO
YPOKU ILUTaBAHUS JUISL OpJIa, MOJydaeMble OT YTKU. XOpo-
IO IUIAaBAaTh OH HE HAYyYUTCA HUKorza. B meGe emy HeT
PaBHBIX, HO IIPU YCJIOBUH, YTO OH CKOHIIEHTPHUPYETCS Ha
CBOEM IIpENMyIeCTBe: Ha noseTe. M3 MHOXecTBa KHUT
10 KOMMYHHUKAIIIN MOJTYJIMBbIE NHTPOBEPTHI U3BJIEKYT
Maj1o moab3bl. Hampumep, UM HM K 4eMy 4UTaThb JJIAH-
Hbl€ TIJaBbl O TOM, HACKOJbKO BaXHO YMETb CJIyHIATh
JPYroro: OHM U TaK XOPOHIO 3TO YMEIOT U yAUBJIAIOTCS,
IOYEMy HUKTO HE CJIYIIAET UX.

Takxum 06pa3oM, 3Ta KHUTA MOKET IPUHECTU HEOLEHUMYIO
11os1b3y. OHa UCXOAUT U3 MPEUMYIIECTB TUXUX JINIHOCTEI
U JaeT COBETHI, KAK INPHMEHUTb UX CHJIbHbIE CTOPOHBL
Hanpuwmep, npu BeieHUU IEPErOBOPOB Y HHTPOBEPTOB
BCE KapThl Ha PyKax, HO MHOTHE He 3HAIOT, KaK U KOTZa
cliesIaTh NIPaBUWIBHBIHN Xox. Kak MosrdyHaM nposBUTD ce6s
Ha COOPAHMSIX, IJI€ IIAPUT 3aKOH 'POMKHX? A, CKAXKEM, JUIs
PyKOBOIUTENIEH OCOOEHHO BaKHO YMEHUE AJAITHPOBATH
METOJbI BPOJIE MO3TOBOTO IITypMa K IOTPEOHOCTAM HH-
TPOBEPTOB TAKUM 0OPa30M, YTOOBI U3BJIEYb JBOUHYIO BbI-
rofy u3 60raTCTBa UX BHYTPEHHETO MUPA U UX UACH.

JTa KHUTA HAIIMCAHA HE TOJBLKO JJIsi UHTPOBEPTOB, HO
U JUIS UX KOJUIET, IAPTHEPOB, MAaTE€PEH, OTLIOB U Hava/Ib-
HUKOB. CKa)keM, OHa HAydUT BAC OOIMATHCA C BamIell 3am-
KHYTOM ZIeByIIKOM. BbI HoiiMeTe, moueMy OHa BEAET ceOst
HUHA4e, IoueMy €l Hy;)KHO BpeMs, YTOObI IOAyMaTh, U 10-
4YeMy OHa YaCTO XOYET MOOBITh HACUHE C COOOI.

Kunra CribBun JIékeH noypkHA ObITH B IIEPBBIX PsfaxX
GecTcesUIepoB.

A-p Paep Saxypa Béce

Pykosonurens LlenTpa A3en-MeauTanum
Jaiimmna (Bena), aBTop U BeAymuil TPEHUHIOB
10 BBICTYILICHUIO MIEPE ayAUTOPHUEH



BBEJEHUE

DKCTpaBepT U UHTPOBEPT:
ABa MUpa B OAHOM

Mens 3oByr CunbBus JIéken. I unTpOBEpT, HO OYEHD
mo6.mo obmenne. BoamoxHo, 310 3ByunT cTpanHo. Cio-
BO «HHTPOBEPT» ACCOIUMPYETCSI C HEOPUTBHIM «OOTaHU-
KOM», KOTOPBIH LEJIbIMU JHAMUA CUAUT 32 KOMIILIOTEPOM
Y KPOUIMT Ha KJABUATYpy 3aKa3aHHYIO Ha JOM ITUILY.
OpHako 3TOT «60TAHUK» — TOJBKO OJIMH U3 (CTEPEOTHII-
HBIX) 00pPa30B 3aMKHYTOH JJMYHOCTU. ECcTh MHOrO THIIOB
moaeit. d, nanpumep, 06,110 OGIATHCA C JTIOABMHA — 3TO
Mo npoeccus u npussanue. OpHaKo IOCIE CyMaTONI-
HOTO JIHfA, TIOJHOTO Pa3HbIX BCTPEY, MHE HEOOXOAMMO
no6bITh ogHOoI. HecMoTps Ha HHTepec K ToMy, 4eM 4 3a-
HHAMAaIOCh, 1 HE MOTY, B OTJINYME OT MOUX KOJLJIET-DKCTPA-
BEPTOB, YepHaTh SHEPTUIO B OXHUBJICHHON M MHTEpec-
HOII paboTe € yJaCTHUKAMU CEMMHAPOB, CJIyIIATEIAMU
u npenogasarenamu. [louemy kHUra 10 KOMMYHUKAIIIHI
nocsameHa uHTposepram? Ha sTOT BOmpoc s cHavana
XOTeJIa OTBETUTD caMoii cebe. BoT Kak Bce HaualIoCh.

Mos mnpodgpeccusi moapasyMeBaeT IOBBINICHHE KBAIU-
(pukanyy, HO OJHAKABI Y MEHS MPOMAT UHTEPEC K Tpe-
HUHTaM 10 KoMMyHuKaruu. He m3-3a ux conep:xanus.
Obmenne Mexay JIOABMH OTHOCHUTCSI K BemaM, KOTO-
pble UHTEPECYIOT MeHs 6obie Bcero. OMHAKO S BAPYT
HavyaIla u3beraTh JPYrux IpernojaBaTeieil — MOUX coo-
CTBEHHBIX Kosuier. OHM Hepeko Kasaauchb MHE CJIMII-
KOM IIYMHBIMH U IIOBEPXHOCTHBIMU. [ MHe cTaIO SCHO:
B 3TOM Mos Ipobiema. Mrak, g Havara pa3MbIIUIATH
(MHTPOBEPTUPOBAHHDIE TUYHOCTU JIOOAT PA3MBIILIATD

SKCTPABEPT M UHTPOBEPT: IBA MUPA B OJHOM
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Y1 JIEJIAIOT 3TO YACTO): YTO KOHKPETHO MEHS pa3fpakaeT
B MoMX KoJuterax? JIioau, ¢ KOTOpPBIMU g 00IaIach, ObLIN
HUYEM He JIydllle U He Xyxxe MeHs. M Bce-Taku OHU ObLIN
OPYTUMU — JPYTUMH B TOM CMBICJIE, YTO IS HUX OBLIO
BAXXHO TO, YTO MEHS COBCEM He MHTepecoBato. MHorue
Kak Obl Bellajd Ha ceOsl 3TUKETKU Bpoge « — Homep
1», «JIugep», «Bceraa syamnii» — Takoe Bceraa 6bL10 He-
HpUEeMIEMbIM JUII MeHs. B xone o6yueHHss MHE OOBIYHO
JAIOT COBETBI, KOTOPbIE NOATBEPKIAIOT MOE OTJIUYHE OT
ocTanbHbIX. [T0 MOBOAY MOUX ABIKEHUI — IIOXKATYIICTA,
snepruuHee! ITo moBoxy Moell MaHepbl TOBOPUTH — II0-
JKasylicTa, aMonuoHantbHee! ITo moBosy Moux BeICTYILIE-
HUI — NOXaIyiHcTa, 60Jblle sKcpeccuu!

Bce sT0 Mensi cuibHO paccTpanBaio. JHEPIUYHBIE XKe-
CTbI, NPOABJEHUSA DMOIUN Ha IIEPETOBOPAX WJIN IIPHU
YTEHWUM JIOKJIAJla — BOBCE HE CBOMCTBEHHAsA MHE MaHepa
obmenud. M 10 cux mop MHe 3TO COBCEM HE MEIIAJo,
Kak pa3 Hao60poT. «Tuxue» KIMEHTHI U yIaCTHUKU Ce-
MUHApOB (CO CIIOKOMHBIMU KECTaMH, KOPIOPATHUBHBIM
CTHJIEM, B ME€PY 3MOIMOHAJILHBIE) BCETJa JTIOOWIN CO-
TPYAHUYATH CO MHOH. A g ¢ HUMU. MouMu KIneHTaMu
ObLIN PACCYAUTENbHBIE U JIOTUYECKU MBICIIAIIIE JIOTH.

«Bor kak! Bam HpaBATca xosonHbIE YMBI!» — CKa3aaa
oJHa MOsl (OYeHb SKCTPABEPTUPOBAHHASA) KOJUIETra, KOT-
Jla g el onmcasa CBOMX JIOOUMBIX K1reHToB. OHa Gblia
npasa. Korja 1 npuHnmaa ygacTue B CEMHHApPaxX, MHE
BCeT/la HPaBWJIACh MHTEHCUBHAA paboTa C JTIOAbMH, KO-
TOPBIE KUJIU B TOM K€ pUTMe, 9TO U . I[Ipn atom s ocos-
HajIa: JUIl MOUX JIIOOUMBIX KJIHMEHTOB U JUIS MEHS HET
HUKAKMX TPEHUHTOB MO KOMMYHUKAIIUM — TPEHUHTOB,
OPHMEHTHPOBAHHBIX HA IPEHMYIIECTBA U ITOTPEOGHOCTH
TUXUX JTIOAEH.

Kaura, xoTopyio Bbl ceiiuac unTaeTe, JOKHA BOCIION-
HUTDb 3TOT MPOOE] — BMECTE C CEMUHAPaMMU, JOKIaJaMU
U PEKOMEHAANUAMU, CHENUANIbHO IPEJHA3HAYCHHBIMU
IUIsI THTPOBEPTHUPOBAHHBIX JNYHOCTENH. Xopomee 06-
IeHHEe UMEET MHOTO CXOAHOTO C CAMOIIO3HAHUEM, 3Ta

BBEAEHMWE



uzest Bcerja Obuta Juisg MeHsl kmodesoii. Toiabko korzga
4 y3HaIO ceOs caMa M yMeIo paboTaTh C cOOOM, s MOry
yCIIENTHO paGoTaTh C JAPYTUMH: HA BBICTYIUIEHUAX C JIO-
KJIaJlaMd, Ha neperopopax, B HTepnere u B JIMuHON
KU3HU.

B yem 0cobeHHOCTH MOJYAIMBBIX JIoAei? MHorue cuu-
TAIOT, YTO OHU «3ACTEHUYUBLIE» MM «d€PeCUyp BOCIPU-
MMYMBBIE», HO TaKHUE XAPAKTEPUCTHUKU HE IIO3BOJISIOT
BEPHO ONMCATh MHTPOBEPTOB, IO3TOMY $ IHNPUHSAIACDH
3a paboTy U IMPOaHATN3NPOBAJIA CHadada COOCTBEHHBIE
IPUBLIYKY B OOImEeHNH. bosbine Bcero MHe momora aH-
rJI0A3bIYHAA JUTEpaTypa 1o ncuxojorun. Kpome toro,
51 C 0OCOOBIM MHTEPECOM HadaJla U3y9aTh CBOUX KJIUEHTOB.

PesynbraT 6611 moTpscalommM. S obHapyxuia gBa Ha-
60opa KayecTB, KOTOPBIE XapaKTEPHU3YIOT MHTPOBEPTOB
B OOmeHnn. JTU Ka4ecTBa MOKHO Pa3JeIUTh HA MPEU-
MYIIECTBA U NPensATCcTBUSA — TpyaHocTUu. He Bce moirya-
JIUBBIE JIIOJU O0JIAZAIOT OJUHAKOBBIM HAOOPOM KA4YECTB,
HO OHU €CTb y MHOTUX. /laBaiiTe pacCMOTPHUM HUX IIOIO-
apoodHee!

IIpeumymecTsa sIBHO OTHOCSTCS K ILIIOCAM, PABHO Kak
u npensarcTsus. Ecin s 3HAaI0 €cBOM HENOCTATKHU, TO
s OCO3HAIO CBOU IIOTPEOGHOCTH JIydlle, YeM TOT, KTO He
ob6paliaeT BHUMAHUA Ha CBOU CJ1abble CTOPOHBI. S ot
roe BpeMs CIMTANIA CeOsl ATOUCTUIHON, IIOCKOJIbKY, Ha-
IpUMep, IPOBOJS BPEMSI C CEMbEI WU C JPY3bsIMU, BAPYT
MOHMMAJIA, YTO XO4y OocTaThcs ogHa. Cefyac s1 0CO3HAIO,
YTO yeJUHEHHOCTb — 3TO COBEPUICHHO HOPMaJIbHAS I10-
TPeGHOCTD, KOTOPAs IOMOTAET MHE BOCCTAHOBUTD SHEP-
TUIO, KOTJA 51 9yBCTBYIO ce6s1 ycTanoil. U 51 6b1 He Ha3BaIa
3TO CIa6OCTHIO. JTO BCE PABHO UYTO CKA3aTh, UTO CJIa-
60CTb HKCTPABEPTA 3aKJII0YAETCS B TOM, YTO OH OOJIbLIE
HYX/JA€TCs B OOLIEHUH, YeM UHTPOBEPT.

HTak, 106po NoKagoBaTh: y3HATE CBOM IPEUMYyIIECTBA
U OpEenATCTBUA B KOHTaKTax ¢ oabmu. Ilopanyiitecnh
TEM U JIPYTUM CBOUM YEPTAM KAK XOPOIIUM JPYy3bsM, KO-

SKCTPABEPT M UHTPOBEPT: IBA MUPA B OJHOM
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